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ABOUT TRIPP UMBACH
Founded in 1990, Tripp Umbach is a nationally recognized consulting firm providing a comprehensive scope of 
services ranging from research and strategic planning to impact analyses for organizations, communities, and 
corporations throughout the world. With offices throughout the United States, Tripp Umbach has completed 
thousands of assignments worldwide and provided the blueprint for its clients to leverage their assets and seize 
new opportunities. Tripp Umbach serves more than 50 of the nation’s leading 100 healthcare organizations and 
is the leading provider of economic impact analysis for academic health centers, having completed multiple 
national studies for the Association of American Medical Colleges (1996-2012). Tripp Umbach has also completed 
economic impact studies for other statewide senior living and homecare associations. Over the past 20 years, 
Tripp Umbach has completed economic impact studies for several state governmental agencies and more than 
100 leading healthcare organizations, including Mayo Clinic Rochester, the University of Pittsburgh Medical 
Center, North Mississippi Health Services, and the University of Cincinnati Medical Center. For more information, 
visit TrippUmbach.com.

ABOUT MATRIXCARE
MatrixCare enables long-term, post-acute care (LTPAC) organizations to provide better health outcomes for seniors 
while successfully managing risk in out-of-hospital care delivery. Current and multiyear winner of the Best in KLAS Award 
for Long-Term Care Software, MatrixCare is trusted by thousands of senior living, skilled nursing, and accountable 
care organizations; life plan communities; and private-duty, home health and hospice agencies. MatrixCare’s active 
care management platform helps providers connect and collaborate to keep America’s seniors healthy and optimize 
outcomes for the populations under their care. MatrixCare is a wholly owned subsidiary of ResMed (NYSE: RMD, ASX: 
RMD). To learn more, visit matrixcare.com and follow @MatrixCare on Twitter.

ABOUT ARGENTUM
Argentum is the leading national association exclusively dedicated to supporting companies operating 
professionally managed, resident-centered senior living communities and the older adults and families they 
serve. Argentum member companies operate senior living communities offering assisted living, independent 
living, continuing care, and memory care services to older adults and their families. Since 1990, Argentum has 
advocated for choice, independence, dignity, and quality of life for all older adults. Learn more at argentum.org.
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EDITOR’S MESSAGE

For years, industry leaders have been developing insights and strategy around 
the baby boomer effect. We’ve discussed how the nation’s economy may change 
as a good portion of the 74 million members of that generation move into senior 
living communities. The transformation is usually predicted to hit around 2030. 

But this data tells another story, one many of us have observed and experienced: 
The economic impact of senior living is already considerable, here and now. 

The economic impact data presented in this Argentum Quarterly explodes some 
myths: for instance, that senior living spending largely affects the health care 
sector. Impact varies by state, but the impact extends to multiple and diverse 
industries, including real estate, restaurants, and construction.

Senior living dollars flow to employees, and from there to housing, food, trans-
portation, and personal technology. Senior living dollars go to the companies that 
manufacture, ship, and sell myriad products: Office paper, lighting, software. The 
senior living industry buoys education and training sectors ranging from research 
universities to culinary schools; it’s strongly connected to employment services 
and innovative technology. 

As for the anticipated generational growth, it holds the promise that for years to 
come, senior living will retain or increase the impact documented here. 

While there are fluctuations, as in any industry or market, many developers and 
investors see senior living as holding less risk. Senior communities are also often 
regarded as good neighbors and good businesses to attract, not least because 
of their “doing well while doing good” model. 

The economic impact data shared here makes clear and factual what we knew 
previously, based on experience, anecdote, and intuition: Senior living is inextri-
cable from overall economic success, in every state and nationally. It earns its 
place as an economic driver.

USING THIS DATA

This report is designed to be an ally in your planning and interactions with stake-
holders such as legislators, policymakers, and economic development groups. It 
can strengthen your arguments and support your testimony. 

Much of it may come as a surprise to local and state leaders, who might have 
assumed other industries held the top positions. It can also be used in media and 
public relations. For more data and comparisons, visit seniorlivingimpact.org.

Sara Wildberger 
Editor
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THE BIGGEST INDUSTRY FEW HAVE EVER HEARD OF

IT’S TIME TO FLEX OUR 
ECONOMIC POWER
Bigger than auto manufacturing. Bigger than hotels and 
motels. Almost as big as the pharmaceutical makers. 

Those comparisons really struck us when we delved into 
the economic impact of the senior living industry. But for all 
our economic might, for all the people we employ, we can 
feel like the Rodney Dangerfield of industries…how about a 
little respect?

This dynamic must change. The truth that we as industry 
insiders know is senior living plays a critical role in every 
state and region. We provide choice, dignity, joy, and quality 
care for our seniors. We save money that would otherwise 
be spent on nursing care. We employ terrific people and 
provide every opportunity for them to grow in their careers. 

This issue of Argentum Quarterly features a study of senior 
living by Tripp Umbach, one of the world’s leading research 
firms on economic impact. As the study demonstrates, we 
have an outsize reach factoring in not only our own payroll but 
also our suppliers and the overall economic activity we create. 

With this knowledge comes greater power. The state impact 
figures should be front and center when we visit state legisla-
tors and regulators. The multiplier effect of senior living and 
its employment belongs in op-eds and blog posts. Economic 
development agencies need to know the latest data.

Even when we take all those steps, 
it will always be a challenge to raise 
awareness about senior living, our 
role as an economic driver, and as 
an employer of choice. 

One big reason: Compared with auto 
factories or pharmaceutical compa-
nies, senior living is more widely 
dispersed with a smaller profile. 
Compared with a major hotel chain, 
we rely more on targeted marketing 
than giant billboards and neon signs. We tend to blend in. 

That’s why it’s especially important that we join together as an 
industry sector. As individual companies, we come across as 
one more employer seeking tax abatements, zoning rulings, 
economic development support, or training programs out of 
technical schools, colleges, or universities. 

But if we seek joint meetings that include representatives 
across our sector, we magnify our reach and speak for 
thousands of employees, residents, and families in our states 
and regions. 

Taking a step further, we can partner purposefully with state 
chambers of commerce and other favorably inclined business 
groups, and truly build an impactful coalition for change. 

There is power in numbers. Let this be the start of the next 
chapter for the senior living industry—an unsung but rapidly 
expanding giant in our state and national economies.

Brent Weil, 
Vice President, Workforce  
Development, Argentum

One in every 
$137 in the 
nation is 
either directly 
or indirectly 
generated by the operations 
of the senior living industry.

The spending 
and operations 
of the senior 
living industry 
have a direct 
impact on the United States 
of $97.2 billion annually.

This spending 
then ripples 
through the 
states, causing 
indirect and 
induced impacts of an 
additional $149.7 billion.
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Here’s how to get the impact message across—and why.

Local zoning boards: Show how our industry is woven into 
the fabric of a community’s businesses to help boards make 
decisions from delineating commercial zones to parking 
regulations.

Economic development corporations: Data can guide the 
creation and use of incentives and investment. 

Advocacy at local, state, or federal level: Economic impact 
and employment numbers give invaluable strength to your 
case, whether you’re visiting a representative, filing a public 
comment, or giving testimony. Share these numbers with 
industry or grassroots groups, who might find such data hard 
to find or afford.

Health systems: When discussing partnerships, point out 
that our industries have similar impact profiles. What could 
be achieved through connecting this strength? Share with 
those doing strategic planning or building out departments 
and specialties.

 

Universities and colleges: This data can help with grant and 
partnership projects, development efforts supporting senior 
living-related education, and even recruitment offices—to 
show job opportunities for graduates.

Media: Impact data is news. It also proves the importance of 
senior living leaders to the business and corporate commu-
nities—they’re influential and essential.

PUTTING THIS DATA TO WORK FOR YOU

SENIOR LIVING IMPACT OVER TIME

Conservative and aggressive view of past and potential 
future impact, based on population trends.

$198.6B
$246.9 B

$327.6B

$190.9 B

$297.2 B

2008 2018 2028
SENIORLIVINGIMPACT.ORG

Presented in static 2018 dollars. Data based on population estimates of U.S. residents 65 and older sourced from the U.S. Census Bureau.

“The senior living industry is responsible 
for providing over 1.6 million jobs and 
nearly a quarter of a trillion dollars in total 
economic impact. Those tremendous 
numbers can serve as a framework for 
critical conversations with a spectrum of 
stakeholders—including policymakers.”

—James Balda, Argentum president & CEO
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DEFINING IMPACT
ECONOMIC IMPACT begins when an organization spends money. 

Economic impact studies capture the direct economic impact of an organi-

zation’s spending, plus additional indirect and induced spending in the 

economy as a result of direct spending. Economic impact has nothing to do 

with dollars collected by companies, their profitability, or even their sustain-

ability, since all operating organizations have a positive economic impact 

when they spend money and attract spending from outside sources.

It is important to remember that not all dollars spent by an organization 

remain in its home region. Dollars that “leak” out of the region in the form 

of purchases from out-of-region vendors are not included in the organiza-

tion’s economic impact on the region. 

TOTAL ECONOMIC IMPACT measures the dollars that are generated 

within the region because of senior living communities. This includes 

spending on goods and services with a variety of suppliers within the 

state, spending of staff and visitors, and the business volume generated 

by businesses within the region that benefit from senior living’s spending.

DIRECT ECONOMIC IMPACT is the measure of the industry being studied: 

the effect of senior living’s employment and purchase of products and 

services. 

INDIRECT ECONOMIC IMPACT is the measure of the business-to-

business transactions required to satisfy the direct effect—for instance, 

vendors procuring goods and services to provide products and services 

to the senior living industry. 

INDUCED ECONOMIC IMPACT is derived from spending on goods and 

services by people working to satisfy the direct and indirect effects, such 

as employees of the senior living communities spending income with 

retailers, restaurants, and other businesses.

DIRECT EMPLOYMENT IMPACT measures employment created in the 

economy as a result of the operations of senior living communities. 

INDIRECT/INDUCED EMPLOYMENT refers to employees throughout 

the region working because of the industry’s economic impact. These 

include jobs related to the population, such as city services (police and 

fire), employees at local hotels and restaurants, clerks at local retail 

establishments, and residents employed by vendors used by senior living 

communities and employees.

GOVERNMENT REVENUE includes direct, indirect, and induced tax payments. 

The report for each state shows state and local tax payments combined. 

SOCIAL RESPONSIBILITY impact was estimated through the following 

process: Tripp Umbach conducted in-depth interviews and member 

surveys to document the extent to which employees and senior living 

communities themselves donate additional time, money, and care to their 

local communities through activities such as food drives, health fairs, flu 

clinics, and special events. The calculation of value of services used an 

assumption of $21.25 per hour (per the Points of Light Foundation) and 

estimated that across all employees, the average amount per employee of 

actual dollar donations is $50. Tripp Umbach applied these values to the 

total direct employment of the senior living industry.

Direct Effects + Indirect Effects + Induced Effects =  
TOTAL ECONOMIC IMPACT

PROCESS AND METHODOLOGY
For the purposes of this study, “senior living” is defined 
as independent living, assisted living, memory care, and 
continuing care retirement communities. Skilled nursing 
facilities are not factored into the calculations of this study. 

Tripp Umbach used multiple data sources including its own 
and data sets from IMPLAN, a recognized leader in economic 
impact study. IMPLAN software as well as proprietary Tripp 
Umbach software completed the modeling and calculation 
of multiplier effects. 

An industry’s economic impact is found not only in what it 
spends and its payroll, but in spending and workers from 
other businesses affected by the industry—a ripple effect 
that generates throughout the economy.

A multiplier is a numeric factor used to describe and calcu-
late this effect. The multipliers used for this study capture 
the direct, indirect, and induced effects of economic activity.

At the time of performing the senior living industry assess-
ment, the most recent IMPLAN data files for the state were for 
2014. This difficulty is common for methodologies employing 
rich data sets for states and entire economies. However, it 
is unlikely that the fundamental economic structure of the 
nation’s economic fabric has changed to an extent that 
would invalidate the analysis.

For more data, visit seniorlivingimpact.org. To be notified of 

new impact data releases, sign up on the website.



ARGENTUM QUARTERLY   |  7  |   ISSUE 2 2019

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Pharmaceutical Manufacturing

$265.1 Billion
■  Auto Manufacturing

$205.8 Billion

■  Air Transportation

$202.8 Billion
■  Hotels and Motels

$167.9 Billion

NATIONAL
SENIOR LIVING
ECONOMIC IMPACT
$246.9 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$1.1B

Government Revenue
$23.4B

Jobs Indirectly Supported
915.6K

Jobs Directly Supported
767.8K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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$7.7 B

$246.9 B

1.7 M

$23.4 B

$1.1 B

$947.9 M

EMPLOYMENT

ECONOMIC

STATEWIDE GOVERNMENT
REVENUE

FEDERAL GOVERMENT REVENUE

SOCIAL RESPONSIBILITY

VOLUNTEERISM OF 
RESIDENTS & EMPLOYEES

NATIONAL SENIOR 
LIVING IMPACT

 [TOTAL]

BY
SENIORLIVINGIMPACT.ORG

TOP 15 STATES FOR

EMPLOYMENT 
IMPACT

1,683,477

176,857

111,140 FL

67,833 WI

66,786 TX

59,176 NC

63,889 NY

58,661 MI

57,632 OR

51,641 WA

44,385 PA

40,661 IL

38,644 GA

37,650 VA

36,897 OH

35,494 AZ

[NATIONAL TOTAL]

BY SENIORLIVINGIMPACT.ORG

CA
TOP 15 STATES FOR

SOCIAL 
RESPONSIBILITY

$1.1 B

$144 Million CA

$83 Million FL

$57 Million WI

$55 Million NY

$50 Million OR

$53 Million TX

$49 Million NC

$46 Million MI

$45 Million WA

$35 Million PA

$33 Million IL

$33 Million VA

$32 Million MA

$30 Million GA

$29 Milion OH

[NATIONAL TOTAL]

BY SENIORLIVINGIMPACT.ORG

TOP 15 STATES FOR

ECONOMIC 
IMPACT

$246.9 B

$26.5 Billion CA

$14.5 Billion FL

$10.1 Billion NY

$8.8 Billion TX

$8.6 Billion WI

$7.7 Billion MI

$7.5 Billion NC

$7.4 Billion WA

$7.2 Billion OR

$6.3 Billion PA

$6.0 Billion MA

$5.9 Billion IL

$5.1 Billion GA

$5.2 Billion VA

$4.9 Billion OH

[NATIONAL TOTAL]

BY SENIORLIVINGIMPACT.ORG

NATIONAL AND TOP 15 STATES
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ALABAMA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Petrochemical Manufacturing

$2.2 Billion
■  Ship Building and Repairing

$1.2 Billion

■  Hotels and Motels

$1.2 Billion
■  Colleges and Universities

$989.9 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1 BILLION

CONSTRUCTION EMPLOYMENT 
SERVICES

REAL ESTATERESTAURANTSHOSPITALS

Social Responsibility
$7M

Government Revenue
$54.2M

Jobs Indirectly Supported
3.4K

Jobs Directly Supported
4.9K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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ALASKA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$663.8 Million
■  Outpatient Clinics

$587.5 Million

■  Gambling

$367.3 Million
■  Copper Mining

$315.2 Million

SENIOR LIVING 
ECONOMIC IMPACT
$444.5 MILLION

RESTAURANTSEMPLOYMENT 
SERVICES

REAL ESTATEPHYSICIAN
OFFICES

Social Responsibility
$3.1M

Government Revenue
$16.5M

Jobs Indirectly Supported
1.1K

Jobs Directly Supported

HOSPITALS

2.1K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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ARIZONA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Wireless Communications 

$10.3 Billion
■  Air Transportation  

$5.5 Billion

■  Housing Construction

$4.4 Billion
■  Outpatient Care Centers

$4.1 Billion

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$4.7 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$27M

Government Revenue
$250.6M

Jobs Indirectly Supported
16.6K

Jobs Directly Supported
18.8K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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ARKANSAS

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$709.1 Million
■  Cattle Ranching and Farming

$539.8 Million

■  Colleges and Universities

$539.7 Million
■  Horticultural Services

$536.6 Million

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$638.7 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$4.7M

Government Revenue
$28.6M

Jobs Indirectly Supported
2K

Jobs Directly Supported
3.3K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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CALIFORNIA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Restaurants

$29.3 Billion
■  Air Transportation

$25.3 Billion

■  Gas Distribution

$22.2 Billion
■  Auto Manufacturing

$18.9 Billion

TOTAL ECONOMIC IMPACT
$26.5 BILLION

SENIOR LIVING 
ECONOMIC IMPACT
$26.5 BILLION

CONSTRUCTION EMPLOYMENT 
SERVICES

RESTAURANTSREAL ESTATEMANAGEMENT
CONSULTING

SERVICES

Social Responsibility
$144.2M

Government Revenue
$1.5B

Jobs Indirectly Supported
76.3K

Jobs Directly Supported
100.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.



ARGENTUM QUARTERLY   |  14  |   ISSUE 2 2019

COLORADO

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$3.6 Billion
■  Petroleum Refineries

$3.6 Billion

■  Cattle Ranching and Farming

$3.5 Billion
■  Breweries

$3.1 Billion

CONSTRUCTIONS REAL ESTATE WHOLESALE TRADE EMPLOYMENT 
SERVICES

RESTAURANTS

SENIOR LIVING 
ECONOMIC IMPACT
$3.6 BILLION

Social Responsibility
$20.2M

Government Revenue
$175.5M

Jobs Indirectly Supported
12.2K

Jobs Directly Supported
14K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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CONNECTICUT

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Colleges and Universities

$3.9 Billion
■  Ship Building and Repairing

$3.1 Billion

■  Motion Picture

$2.5 Billion
■  Hotels and Motels

$1.4 Billion

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$2.6 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$13.5M

Government Revenue
$262.5M

Jobs Indirectly Supported
6.7K

Jobs Directly Supported
9.4K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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DELAWARE

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Physician Offices 

$1.3 Billion
■  Wireless Communications

$909.7 Million

■  Gambling

$603.6 Million
■  Hotels and Motels

$260.6 Million

SENIOR LIVING 
ECONOMIC IMPACT
$638.2 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$3.9M

Government Revenue
$25.6M

HOSPITALS

Jobs Indirectly Supported
1.7K

Jobs Directly Supported
2.7K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.



ARGENTUM QUARTERLY   |  17  |   ISSUE 2 2019

DISTRICT OF COLUMBIA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Museums and Historical Sites

$114.2 Million
■  Computer Manufacturing

$57 Million

■  Air Transportation

$54.4 Million
■  Fitness and Rec Centers

$142.7 Million

SENIOR LIVING 
ECONOMIC IMPACT
$92.4 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$851.5K

Government Revenue
$6.4M

Jobs Indirectly Supported
128

Jobs Directly Supported
594

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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FLORIDA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Air Transportation

$16.6 Billion
■  Hotels and Motels

$14 Billion

■  Accounting

$10 Billion
■  Electric Power Distribution

$10 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$14.5 BILLION

CONSTRUCTION EMPLOYMENT 
SERVICES

RESTAURANTSREAL ESTATEMANAGEMENT
CONSULTING

SERVICES

Social Responsibility
$82.6M

Government Revenue
$647.4M

Jobs Indirectly Supported
53.5K

Jobs Directly Supported
57.6K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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GEORGIA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Software Publishing

$8.5 Billion
■  Poultry and Egg

$5 Billion

■  Dental

$4.2 Billion
■  Colleges and Universities

$3.6 Billion

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$5 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$30.2M

Government Revenue
$251.6M

Jobs Indirectly Supported
17.5K

Jobs Directly Supported
21K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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HAWAII

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Motion Picture

$657.7 Million
■  Home Health Care Services

$362.1 Million

■  Colleges and Universities

$343.3 Million
■  Ship Building and Repairing

$229.5 Million

SENIOR LIVING 
ECONOMIC IMPACT
$447.3 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$2.4M

Government Revenue
$27M

Jobs Indirectly Supported
1.2K

Jobs Directly Supported
1.6K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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IDAHO

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Cattle Ranching

$1.7 Billion
■  Wireless Communications

$1 Billion

■  Hotels and Motels

$653.9 Million
■  Home Health Care Services

$498.2 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1.3 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$9.5M

Government Revenue
$67.6M

Jobs Indirectly Supported
4.8K

Jobs Directly Supported
6.6K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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ILLINOIS

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Colleges and Universities

$8.5 Billion
■  Hotels and Motels

$6.3 Billion

■  Dental

$5.8 Billion
■  Gambling

$4.4 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$5.9 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$33M

Government Revenue
$550.5M

Jobs Indirectly Supported
17.6K

Jobs Directly Supported
23K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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INDIANA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Gambling

$3.2 Billion
■  Colleges and Universities

$2.9 Billion

■  Hotels and Motels

$1.8 Billion
■  Home Health Care Services

$1.6 Billion

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$3.2 BILLION

REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$20.9M

Government Revenue
$140.4M

Jobs Indirectly Supported
10.4K

Jobs Directly Supported
14.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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IOWA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$1.5 Billion
■  Dairy Cattle and Milk Production

$936.1 Million

■  Child Day Care Centers

$847 Million
■  Home Health Care Services

$669.6 Million

SENIOR LIVING 
ECONOMIC IMPACT
$821.2 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$5.6M

Government Revenue
$40.5M

Jobs Indirectly Supported
2.4K

Jobs Directly Supported
3.9K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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KANSAS

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Farm Equipment Manufacturing

$1.8 Billion
■  Outpatient Care Centers

$1 Billion

■  Hotels and Motels

$804.3 Million
■  Home Health Care Services

$542.2 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1.57 BILLION

REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALSMANAGEMENT
CONSULTING

SERVICES

Social Responsibility
$10.8M

Government Revenue
$78.7M

Jobs Indirectly Supported
4.8K

Jobs Directly Supported
7.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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KENTUCKY

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Outpatient Care Centers

$1.6 Billion
■  Hotels and Motels

$1.4 Billion

■  Colleges and Universities

$1.3 Billion
■  Home Health Care Services

$793.8 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1.2 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$7.9M

Government Revenue
$86.9M

Jobs Indirectly Supported
3.8K

Jobs Directly Supported
5.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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LOUISIANA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$3.1 Billion
■  Home Health Care Services

$1.9 Billion

■  Colleges and Universities

$1.5 Billion
■  Ship Building and Repairing

$1.1 Billion

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$2.7 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$6.8M

Government Revenue
$115.3M

Jobs Indirectly Supported
9.2K

Jobs Directly Supported
4.8K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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MAINE

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Scientific Research and Development

$1.6 Billion
■  Ship Building and Repairing

$1.4 Billion

■  Hotels and Motels

$804.8 Million
■  Colleges and Universities

$695.2 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1.3 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$8.9M

Government Revenue
$101M

Jobs Indirectly Supported
4.5K

Jobs Directly Supported
6.2K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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MARYLAND

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Outpatient Care Centers

$3.8 Billion
■  Pharmaceutical Manufacturing

$3.7 Billion

■  Colleges and Universities

$3.6 Billion
■  Hotels and Motels

$2.8 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$3.6 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$21.4M

Government Revenue
$219.8M

Jobs Indirectly Supported
9.9K

Jobs Directly Supported
14.9K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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MASSACHUSETTS

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Colleges and Universities

$12.8 Billion
■  Outpatient Care Centers

$4.3 Billion

■  Hotels and Motels

$4.1 Billion
■  Home Health Care Services

$2.9 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$6 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$31.7M

Government Revenue
$321M

Jobs Indirectly Supported
10.3K

Jobs Directly Supported
22.1K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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MICHIGAN

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Auto Manufacturing

$35.7 Billion
■  Research and Development

$14.7 Billion

■  Clinical Offices

$11.9 Billion
■  Wireless Communications

$6.6 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$7.7 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$46.1M

Government Revenue
$391.7M

Jobs Indirectly Supported
26.4K

Jobs Directly Supported
32.1K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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MINNESOTA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Air Transportation

$5.4 Billion
■  Legal Services

$5 Billion

■  Colleges and Universities

$2.6 Billion
■  Hotels and Motels

$2.2 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$4.2 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$24.6M

Government Revenue
$406.9M

Jobs Indirectly Supported
13.2K

Jobs Directly Supported
17.2K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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MISSISSIPPI

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Petrochemical Manufacturing

$1.1 Billion
■  Gambling

$932.9 Million

■  Home Health Care Services

$878.3 Million
■  Outpatient Care Centers

$576 Million

SENIOR LIVING 
ECONOMIC IMPACT
$702.6 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$5.1M

Government Revenue
$35.5M

Jobs Indirectly Supported
2.2K

Jobs Directly Supported
3.6K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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MISSOURI

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Colleges and Universities

$3.3 Billion
■  Hotels and Motels

$2.5 Billion

■  Cattle Ranching and Farming

$1.9 Billion
■  Breweries

$1.8 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$2.1 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$14M

Government Revenue
$129.4M

Jobs Indirectly Supported
7.1K

Jobs Directly Supported
9.8K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.



ARGENTUM QUARTERLY   |  35  |   ISSUE 2 2019

MONTANA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Cattle Ranching and Farming

$1.5 Billion
■  Physician Offices

$1.2 Billion

■  Grain Farming

$1.1 Billion
■  Hotels and Motels

$821.9 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1.1 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$7.9M

Government Revenue
$80M

Jobs Indirectly Supported
4K

Jobs Directly Supported
5.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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NEBRASKA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Pipeline Transportation

$1.1 Billion
■  Wireless Communications

$1 Billion

■  Colleges and Universities

$984.4 Million
■  Hotels and Motels

$614.1 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$6.7M

Government Revenue
$50.2M

Jobs Indirectly Supported
3.1K

Jobs Directly Supported
4.7K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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NEVADA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Scientific Research and Development 

$2.2 Billion
■  Wireless Communications

$1.5 Billion

■  Outpatient Care Centers

$898.7 Million
■  Home Health Care Services

$483.9 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1.1 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$6.9M

Government Revenue
$49.6M

Jobs Indirectly Supported
3.6K

Jobs Directly Supported
4.8K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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NEW HAMPSHIRE

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$834.4 Million
■  Outpatient Care Centers

$645.3 Million

■  Nuclear Power Generation

$440.7 Million
■  Home Health Care Services

$291.7 Million

SENIOR LIVING 
ECONOMIC IMPACT
$555.7 MILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$3.2M

Government Revenue
$45.9M

Jobs Indirectly Supported
1.6K

Jobs Directly Supported
2.2K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.



NEW JERSEY

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$4.3 Billion
■  Home Health Care Services

$2.9 Billion

■  Child Day Care Centers

$2.4 Billion
■  Nuclear Power Generation

$2.3 Billion

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$3.5 BILLION

EMPLOYMENT 
SERVICES

RESTAURANTSREAL ESTATEMANAGEMENT
CONSULTING

SERVICES

Social Responsibility
$18M

Government Revenue
$254.4M

Jobs Indirectly Supported
9.9K

Jobs Directly Supported
12.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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NEW MEXICO

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Coal Mining

$1.2 Billion
■  Hotels and Motels

$953.1 Million

■  Cattle Ranching and Farming

$829.2 Million
■  Home Health Care Services

$618.2 Million

SENIOR LIVING 
ECONOMIC IMPACT
$715 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$4.7M

Government Revenue
$33.4M

Jobs Indirectly Supported
2.1K

Jobs Directly Supported
3.2K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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NEW YORK

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$11.9 Billion
■  Wireless Communications

$11.4 Billion

■  Home Health Care Services

$10.5 Billion
■  Primary Education

$8.5 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$10 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$54.6M

Government Revenue
$861M

Jobs Indirectly Supported
25.8K

Jobs Directly Supported
38K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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NORTH CAROLINA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Insurance Carriers

$12.1 Billion
■  Poultry and Egg

$6.9 Billion

■  Hotels and Motels

$3.4 Billion
■  Home Health Care Services

$2.6 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$7.5 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSMANAGEMENT
CONSULTING

SERVICES

Social Responsibility
$49.1M

Government Revenue
$397.2M

Jobs Indirectly Supported
24.8K

Jobs Directly Supported
34.2K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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NORTH DAKOTA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Insurance Carriers

$1.2 Billion
■  Cattle Ranching and Farming

$1 Billion

■  Hotels and Motels

$430.3 Million
■  Home Health Care Services

$101.7 Million

SENIOR LIVING 
ECONOMIC IMPACT
$541.9 MILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$3.7M

Government Revenue
$15.9M

Jobs Indirectly Supported
1.5K

Jobs Directly Supported
2.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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OHIO

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Accounting and Bookkeeping

$4.6 Billion
■  Colleges and Universities

$4.5 Billion

■  Air Transportation

$3.9 Billion
■  Hotels and Motels

$2.9 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$4.8 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$29.4M

Government Revenue
$250.7M

Jobs Indirectly Supported
16.3K

Jobs Directly Supported
20.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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OKLAHOMA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$996.1 Million
■  Colleges and Universities

$716.8 Million

■  Pharmaceutical Manufacturing

$600.7 Million
■  Child Day Care Centers

$591.3 Million

SENIOR LIVING 
ECONOMIC IMPACT
$612.4 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$3.9M

Government Revenue
$23.5M

Jobs Indirectly Supported
1.9K

Jobs Directly Supported
2.7K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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OREGON

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Auto Manufacturing

$13.8 Billion
■  Legal Services

$7.8 Billion

■  Wireless Communications

$7 Billion
■  Colleges and Universities

$4.9 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$7.2 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$50.1M

Government Revenue
$456.2M

Jobs Indirectly Supported
22.6K

Jobs Directly Supported
34.9K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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PENNSYLVANIA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Colleges and Universities

$14.9 Billion
■  Wireless Communication Carriers

$12.1 Billion

■  Air Transportation

$5.2 Billion
■  Hotels and Motels

$5.1 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$6.2 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$35.1M

Government Revenue
$299.6M

Jobs Indirectly Supported
19.8K

Jobs Directly Supported
24.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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RHODE ISLAND

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Colleges and Universities

$1.5 Billion
■  Ship Building and Repairing

$693.8 Million

■  Gambling

$590.4 Million
■  Outpatient Care Centers

$570.3 Million

TOTAL ECONOMIC IMPACT
$742.6 MILLION

SENIOR LIVING 
ECONOMIC IMPACT
$742.6 MILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$4.2M

Government Revenue
$77M

Jobs Indirectly Supported
2.1K

Jobs Directly Supported
2.9K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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SOUTH CAROLINA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$2.7 Billion
■  Colleges and Universities

$1.2 Billion

■  Home Health Care Services

$1 Billion
■  Air Transportation

$414.9 Million

SENIOR LIVING 
ECONOMIC IMPACT
$1.9 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$12.3M

Government Revenue
$132.9M

Jobs Indirectly Supported
6.2K

Jobs Directly Supported
8.5K

MANAGEMENT
CONSULTING

SERVICES

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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SOUTH DAKOTA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$645.8 Million
■  Dairy Cattle and Milk Production

$492.2 Million

■  Gambling

$480.5 Million
■  Radio and Television Broadcasting

$328.1 Million

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$656.6 BILLION

CONSTRUCTION REAL ESTATE WHOLESALE TRADE RESTAURANTS

Social Responsibility
$4.7M

Government Revenue
$21.8M

Jobs Indirectly Supported
2K

Jobs Directly Supported
3.3K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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TENNESSEE

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Electric Power Distribution

$3.6 Billion
■  Hotels and Motels

$3.1 Billion

■  Colleges and Universities

$2.5 Billion
■  Home Health Care Services

$2.3 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$2.4 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$13.4M

Government Revenue
$199.7M

Jobs Indirectly Supported
7.5K

Jobs Directly Supported
9.3K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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TEXAS

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Auto Manufacturing

$21.1 Billion
■  Hotels and Motels

$10.3 Billion

■  Cattle Ranching and Farming

$8.9 Billion
■  Colleges and Universities

$7.5 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$8.8 BILLION

CONSTRUCTION REAL ESTATE WHOLESALE TRADE EMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$52.8M

Government Revenue
$384.8M

Jobs Indirectly Supported
29.9K

Jobs Directly Supported
36.8K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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UTAH

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Air Transportation

$2.7 Billion
■  Electric Power Distribution

$2.1 Billion

■  Colleges and Universities

$1.7 Billion
■  Hotels and Motels

$1.5 Billion

TOTAL ECONOMIC IMPACT
$1.8 BILLION

SENIOR LIVING 
ECONOMIC IMPACT
$1.8 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSMANAGEMENT
CONSULTING

SERVICES

Social Responsibility
$11.2M

Government Revenue
$96.6M

Jobs Indirectly Supported
6.3K

Jobs Directly Supported
7.8K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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VERMONT

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Hotels and Motels

$952 Million
■  Scientific Research and Development 

$867.2 Million

■  Colleges and Universities

$623.4 Million
■  Home Health Care Services

$152.9 Million

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$428.6 MILLION

REAL ESTATE RESTAURANTSINDIVIDUAL &
FAMILY SERVICES

Social Responsibility
$2.7M

Government Revenue
$27.6M

Jobs Indirectly Supported
1.3K

Jobs Directly Supported
1.9K

MANAGEMENT
CONSULTING

SERVICES

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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VIRGINIA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Air Transportation

$5.6 Billion
■  Hotels and Motels

$3.5 Billion

■  Home Health Care Services

$2 Billion
■  Child Day Care Centers

$1.5 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$5.1 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$32.6M

Government Revenue
$277M

Jobs Indirectly Supported
14.8K

Jobs Directly Supported
22.7K

MANAGEMENT
CONSULTING

SERVICES

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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WASHINGTON

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Insurance Carriers

$9.1 Billion
■  Air Transportation

$6.3 Billion

■  Hotels and Motels

$3.5 Billion
■  Home Health Care Services

$1.3 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$7.4 BILLION

REAL ESTATE WHOLESALE TRADEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$45M

Government Revenue
$404.8M

Jobs Indirectly Supported
2.2K

Jobs Directly Supported
31.4K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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WEST VIRGINA

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Pharmaceutical Manufacturing

$2.9 Billion
■  Scientific Research and Development 

$1.7 Billion

■  Hotels and Motels

$901.9 Million
■  Home Health Care Services

$458.8 Million

TOTAL ECONOMIC IMPACT
$410.1 MILLION

HOSPITALS

SENIOR LIVING 
ECONOMIC IMPACT
$410.1 MILLION

REAL ESTATE RESTAURANTSRETAIL

Social Responsibility
$2.8M

Government Revenue

PHYSICIAN
OFFICES

$21M

Jobs Indirectly Supported
1.1K

Jobs Directly Supported
1.9K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.



ARGENTUM QUARTERLY   |  58  |   ISSUE 2 2019

WISCONSIN

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Cheese Manufacturing

$14 Billion
■  Paper Mills

$8 Billion

■  Scientific Research and Development  

$8 Billion
■  Dairy Cattle and Milk Production

$5.5 Billion

SENIOR LIVING 
ECONOMIC IMPACT
$8.6 BILLION

CONSTRUCTION REAL ESTATEEMPLOYMENT 
SERVICES

RESTAURANTSHOSPITALS

Social Responsibility
$56.7M

Government Revenue
$430.3M

Jobs Indirectly Supported
28.2K

Jobs Directly Supported
39.5K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.
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WYOMING

TOP INDUSTRIES IMPACTED

IMPACT COMPARISIONS

■  Cattle Ranching and Farming

$902.3 Million
■  Hotels and Motels

$764.9 Million

■  Outpatient Care

$196 Million
■  Home Health Care Services

$73.1 Million

SENIOR LIVING 
ECONOMIC IMPACT
$204.3 MILLION

CONSTRUCTION REAL ESTATE WHOLESALE TRADE EMPLOYMENT 
SERVICES

RESTAURANTS

Social Responsibility
$1.4M

Government Revenue
$10.2M

Jobs Indirectly Supported
521

Jobs Directly Supported
1K

Source: Argentum engaged Tripp Umbach to measure the economic, employment, government revenue, industry, and social responsibility impacts of 
senior living communities at the national level and in each state. For the purposes of this study, “senior living” is defined as independent living, assisted 
living, memory care, and continuing care retirement communities. Skilled nursing facilities are not factored into the calculations. Economic and 
employment impact measures dollars and jobs generated within the region because of senior living communities. This includes spending on goods 
and services with a variety of suppliers within the state and their employees, spending of staff and visitors, and business volume and jobs generated 
by businesses within the region that benefit from senior living’s spending. Data sources included Tripp Umbach internal data, IMPLAN datasets, 
National Center for Health Statistics, U.S. Census Bureau, and AARP. Impacts were formulated using IMPLAN software. IMPLAN data and accounts 
closely follow the accounting conventions used in the “Input/Output Study of the U.S. Economy” by the U.S. Bureau of Economic Analysis and the 
rectangular format recommended by the United Nations. Publication was made possible through MatrixCare.



Regardless of varying opinions on climate change, one
thing is clear: Senior living organizations need to be 

prepared for natural disasters impacting their caregiving. In 
the last year, there have been heart-breaking news stories 
about seniors dying as a result of electrical outages or lack 
of Internet connectivity related to hurricanes, wildfires and 
more. 

As Churchill said, “Plans are worthless, but planning is 
everything.” Nothing could be more true when it comes to 
emergency preparedness. While it’s important to have good 
processes and workflows in place for your organization, it’s 
equally important to accept that there will be a need to 
adapt those as emergencies arise. You may not be able to 
plan for every contingency, but by putting layers of safety 
nets in place, you can optimize your chances of coming 
through a disaster with minimal impact to your residents. 

North Carolina-based Affinity Living Group experienced 
this first-hand in 2018 as Hurricane Florence ravaged the 
Carolinas, requiring them to evacuate 550 residents from 
10 buildings. As the company was still dealing with chaos 
from that storm, Hurricane Michael tore through the Florida 
panhandle, resulting in multiple power outages in other 
Affinity communities. 

Fortunately, Affinity had set up an emergency operations 
center to oversee storm preparations and manage operations 
during the event. These included ensuring basic supplies and 
medications were available, acquiring cots for displaced 

residents and staff, vand arranging for food. As part of those 
preparations, generators were put in place for communities 
at risk of losing power. 

However, Affinity learned that the Federal Emergency 
Management Agency (FEMA) can requisition generators in 
an emergency. Unfortunately, FEMA claimed some units that 
had been reserved and paid for by Affinity, requiring them 
to look for additional generators at the last minute. 

Affinity’s preparations allowed them to maintain the health 
and safety of their residents throughout the ordeal, but  even 
the most routine tasks can become difficult in a situation 
like this, and administering medications to residents without 
online access to their eMAR system (a server-based electronic 
medication administration recording system designed for 
use in institutional pharmacies, assisted living, long-term 
care, and rehab facilities) required extra time and diligence 
that taxed already over-burdened caregivers. 

While adapting to the process of providing care under 
emergency circumstances, Affinity worked off of paper-based 
records and manually recorded the various administrations 
over the offline period. Sandra Korzeniewski, Sr. VP of 
Quality Assurance & Regulatory Compliance for Affinity, 
estimated that this process generally takes about 50% longer 
than passing medications using the online administration 
process, because the staff must manually verify the MAR 
and compare it to the medication label vs. scanning it in 
electronically. 

Once the communities were back online, Korzeniewski added, 
staff then began the process of manually updating the eMAR. 
This involved scanning and uploading the various medication 
records back into the system, a process that added even 
more time to the whole medication reconciliation process. 

While Affinity’s advance preparation for the hurricanes made 
this process go relatively smoothly—despite taking much 
longer than the online administration—for a less prepared 
organization, this type of situation could spawn medication 
errors or missed dosages that result in serious illness or 
death. 

When you consider the unimaginable stress that a situation 
like this can place on caregiving staff that typically are 
not high wage earners, you can understand why Affinity is 
committed to doing whatever it can to help its staff care for 
residents more efficiently during an unexpected outage.  

Affinity Founder, President & CEO Charlie Trefzger is a 
champion of investing in technology to solve senior living 
challenges in a scalable, systematic way—while also realizing 
that technology poses a danger to organizations that become 
overly dependent on it or don’t have established offline 
processes. That’s why when MatrixCare introduced new 
eMAR offline functionality within its CareAssist product, 
Affinity was eager to pilot the system in its communities. 

The allure of eMAR offline is that it enables the administration 
of medications even when the MatrixCare system is offline 

due to scheduled maintenance or connectivity issues. While 
other eMAR systems provide this functionality via a fail-over 
or back-up server process, MatrixCare is the only solution 
that provides a mobile offline application for Apple, 
Android or Windows devices. This allows greater flexibility 
in an emergency situation than a hard-wired connection, 
because it allows users to continue to document medication 
administration in real time and seamlessly sync with the 
MAR once the community is back online.

Affinity will be looking to introduce this functionality in 
a few of its communities this summer and believes this 
innovative offline capability will further strengthen its 
existing emergency response process, “Affinity Living Group 
is excited to take this lead with MatrixCare as our partner,” 
said Korzeniewski. “The app provides a pathway for data to 
sync within the system. This level of service will take our 
medication administration to greater heights.”

Megan Lenthe, RN, BSN, CSM, is a Senior Product 
Manager at MatrixCare. She can be reached at 
megan.lenthe@matrixcare.com

Reducing medication errors 
—and caregiver stress—
during unexpected outages
Mobile eMAR provides offline access for continuity 
of care when Mother Nature is at her worst.

Benefits of a Mobile 
eMAR Offline Solution

Runs on mobile devices 
for greater flexibility in 
emergency situations

Eliminates the need to print 
paper copies of medication 

administration records during 
scheduled maintenance

Prevents medication 
errors or missed doses 
due to being offline.

Eliminates paper 
drug monitoring and 
tracking when offline

Provides greater 
continuity of care for 
residents when offline

Eliminates manual reconciliation 
process of inputting paper 

documentation into the eMAR 
once connectivity is resumed

Prevents late 
documentation resulting 

from being offline

Facilitates more accurate 
compliance reporting



Regardless of varying opinions on climate change, one
thing is clear: Senior living organizations need to be 

prepared for natural disasters impacting their caregiving. In 
the last year, there have been heart-breaking news stories 
about seniors dying as a result of electrical outages or lack 
of Internet connectivity related to hurricanes, wildfires and 
more. 

As Churchill said, “Plans are worthless, but planning is 
everything.” Nothing could be more true when it comes to 
emergency preparedness. While it’s important to have good 
processes and workflows in place for your organization, it’s 
equally important to accept that there will be a need to 
adapt those as emergencies arise. You may not be able to 
plan for every contingency, but by putting layers of safety 
nets in place, you can optimize your chances of coming 
through a disaster with minimal impact to your residents. 

North Carolina-based Affinity Living Group experienced 
this first-hand in 2018 as Hurricane Florence ravaged the 
Carolinas, requiring them to evacuate 550 residents from 
10 buildings. As the company was still dealing with chaos 
from that storm, Hurricane Michael tore through the Florida 
panhandle, resulting in multiple power outages in other 
Affinity communities. 

Fortunately, Affinity had set up an emergency operations 
center to oversee storm preparations and manage operations 
during the event. These included ensuring basic supplies and 
medications were available, acquiring cots for displaced 

residents and staff, vand arranging for food. As part of those 
preparations, generators were put in place for communities 
at risk of losing power. 

However, Affinity learned that the Federal Emergency 
Management Agency (FEMA) can requisition generators in 
an emergency. Unfortunately, FEMA claimed some units that 
had been reserved and paid for by Affinity, requiring them 
to look for additional generators at the last minute. 

Affinity’s preparations allowed them to maintain the health 
and safety of their residents throughout the ordeal, but  even 
the most routine tasks can become difficult in a situation 
like this, and administering medications to residents without 
online access to their eMAR system (a server-based electronic 
medication administration recording system designed for 
use in institutional pharmacies, assisted living, long-term 
care, and rehab facilities) required extra time and diligence 
that taxed already over-burdened caregivers. 

While adapting to the process of providing care under 
emergency circumstances, Affinity worked off of paper-based 
records and manually recorded the various administrations 
over the offline period. Sandra Korzeniewski, Sr. VP of 
Quality Assurance & Regulatory Compliance for Affinity, 
estimated that this process generally takes about 50% longer 
than passing medications using the online administration 
process, because the staff must manually verify the MAR 
and compare it to the medication label vs. scanning it in 
electronically. 

Once the communities were back online, Korzeniewski added, 
staff then began the process of manually updating the eMAR. 
This involved scanning and uploading the various medication 
records back into the system, a process that added even 
more time to the whole medication reconciliation process. 

While Affinity’s advance preparation for the hurricanes made 
this process go relatively smoothly—despite taking much 
longer than the online administration—for a less prepared 
organization, this type of situation could spawn medication 
errors or missed dosages that result in serious illness or 
death. 

When you consider the unimaginable stress that a situation 
like this can place on caregiving staff that typically are 
not high wage earners, you can understand why Affinity is 
committed to doing whatever it can to help its staff care for 
residents more efficiently during an unexpected outage.  

Affinity Founder, President & CEO Charlie Trefzger is a 
champion of investing in technology to solve senior living 
challenges in a scalable, systematic way—while also realizing 
that technology poses a danger to organizations that become 
overly dependent on it or don’t have established offline 
processes. That’s why when MatrixCare introduced new 
eMAR offline functionality within its CareAssist product, 
Affinity was eager to pilot the system in its communities. 

The allure of eMAR offline is that it enables the administration 
of medications even when the MatrixCare system is offline 

due to scheduled maintenance or connectivity issues. While 
other eMAR systems provide this functionality via a fail-over 
or back-up server process, MatrixCare is the only solution 
that provides a mobile offline application for Apple, 
Android or Windows devices. This allows greater flexibility 
in an emergency situation than a hard-wired connection, 
because it allows users to continue to document medication 
administration in real time and seamlessly sync with the 
MAR once the community is back online.

Affinity will be looking to introduce this functionality in 
a few of its communities this summer and believes this 
innovative offline capability will further strengthen its 
existing emergency response process, “Affinity Living Group 
is excited to take this lead with MatrixCare as our partner,” 
said Korzeniewski. “The app provides a pathway for data to 
sync within the system. This level of service will take our 
medication administration to greater heights.”

Megan Lenthe, RN, BSN, CSM, is a Senior Product 
Manager at MatrixCare. She can be reached at 
megan.lenthe@matrixcare.com

Reducing medication errors 
—and caregiver stress—
during unexpected outages
Mobile eMAR provides offline access for continuity 
of care when Mother Nature is at her worst.

Benefits of a Mobile 
eMAR Offline Solution

Runs on mobile devices 
for greater flexibility in 
emergency situations

Eliminates the need to print 
paper copies of medication 

administration records during 
scheduled maintenance

Prevents medication 
errors or missed doses 
due to being offline.

Eliminates paper 
drug monitoring and 
tracking when offline

Provides greater 
continuity of care for 
residents when offline

Eliminates manual reconciliation 
process of inputting paper 

documentation into the eMAR 
once connectivity is resumed

Prevents late 
documentation resulting 

from being offline

Facilitates more accurate 
compliance reporting



Agency: indigoOne, inc
Client: MatrixCare
File Name: MatrixCare_ Argentum Quarterly_DPS_ad (LEFT PAGE)
Approved: 5/20/19

Full Page Ad: Placement per insertion order
File prints: 4-col CMYK
Bleeds: Yes
Bleed: 11.25 x 17.25 (spread)
Trim: 11 x 17

One partner is ready to help you tackle the 
workforce challenges of today…and position you 

for success tomorrow.

Three workforce challenges

Deliver better outcomes, more efficiently.

Industry-Leading Software — MatrixCare’s intuitive, easy-to-learn, 
purpose-built software helps inform fast, accurate decision-making, 
so your caregivers can deliver better outcomes in less time.

Challenge #1

#2Challenge Seamlessly share information between systems.

Flexible Solutions — MatrixCare integrates with best-in-class 
labor management and time/attendance systems to meet your 
organization’s unique needs.

#3Challenge Continually ensure an effective workforce.

Easy On-Ramp — MatrixCare has programs to assess, train and 
certify employees—equipping the next generation of caregivers 
while supporting those already in the fi eld.
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Marjorie Bailey
Chief Financial Offi cer, Elder Care Alliance

I can’t tell you how incredibly easy it is for us. The ease of not having 
more than one system, to have to click in and click out – people hate that, 
logging back into something versus staying in the same system. Everyone 
will tell you that having it robust or working within the MatrixCare, you 
know, family, it’s fabulous, we love it. ”

“

To learn more, visit MatrixCare.com/workforce 

Pamela Patterson
Chief Nursing Offi cer, Cantata Adult Life Services

Point of care happened to be one of the fi rst modules that we decided 
to implement. …We had every incidental staff member who only came 
once a month trained within four days. I’ve never seen anything like it. 
It was phenomenal. … It turned us into an employer of choice. ”

“

Kelvin Darden, MBA
Vice President of Business Systems Applications, Affi nity Living Group

Working so closely with teams like MatrixCare who are on the cutting-edge 
of technology highlights ALG’s commitment to innovation and gives us a 
competitive advantage in the marketplace. Because we are certifi ed, we are 
able to be a part of MatrixCare’s development process, which will ultimately 
deliver a positive impact on the care we give our residents. ”

“

®

Integrated Care. Better Outcomes.

Ranked Best in KLAS for 
Long-Term Care Software
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SENIOR LIVING INDUSTRY 
CONTINUES AS TOP JOB CREATOR
The senior living industry has been one of the most reliable 
sectors for job creation during the current economic expan-
sion. From the beginning of the employment recovery in 
March 2010 through March 2019, the senior living industry 
added 224,500 jobs. This represented an increase of nearly 
31 percent.

In comparison, the overall private sector added a net 21.1 
million jobs during the first nine years of the current expan-
sion, which represented an increase of nearly 20 percent. 

ARGENTUM AND ONSHIFT PARTNERSHIP 
The Argentum and OnShift partnership began in 2016 to support the development of data-driven research, innovative resources, 

and best practices to give senior living providers new tools and insights to improve workforce strategies. These quarterly workforce 

reports are a product of that relationship. Argentum is the leading national association exclusively dedicated to supporting 

companies operating professionally managed, resident-centered senior living communities and the older adults and families they 

serve. Learn more at argentum.org. OnShift delivers cloud-based human capital management software and proactive services to 

solve everyday workforce challenges in healthcare. OnShift’s suite of products for hiring, scheduling and workforce analysis drives 

quality care, lower costs and higher performance by empowering providers to staff consistently and efficiently. Visit onshift.com.

Within the related industries, post-recession employment 
trends were mixed in recent years. The home health care 
industry posted the strongest percent gains, with its 
workforce growing by 44 percent (468,000 jobs). 

Hospitals added 547,000 jobs during the employment 
recovery, which represented an increase of 12 percent.

In contrast, the skilled nursing sector cut 43,000 jobs during 
the past nine years, which was a decline of nearly 3 percent.

Employment in the restaurants and accommodations sector 
have gained 29 percent (3.2 million jobs) since the end of 
the recession, while retail employment increased 10 percent 
(1.4 million jobs).
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Since End of the Great 

Recession (+30.7%)

Total U.S. Private 
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21.1 Million Jobs Added Since End
of the Great Recession (+19.7%)
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Senior Living Industry Continues to Register Steady Job Growth
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SENIOR LIVING INDUSTRY ADDS 4,300 JOBS 
IN THE FIRST QUARTER
Payroll growth in the senior living industry picked up somewhat 
in the first quarter, according to preliminary figures from the 
Bureau of Labor Statistics. Senior living communities added 
a net 4,300 jobs in the first quarter on a seasonally adjusted 
basis, which followed a gain of 3,200 jobs in the fourth quarter 
of 2018. Within the senior living industry, assisted living commu-
nities posted much stronger employment gains in recent 
quarters.  Assisted living communities added jobs at a healthy 
4.0 percent rate between the fourth quarters of 2017 and 2018, 
which marked the sector’s fastest growth in nearly five years.

Although growth accelerated, total senior living employment 
rose just 2.0 percent between the first quarters of 2018 and 
2019. This represented the slowest four-quarter growth in more 
than 20 years.

Within the senior living industry, job growth was led by the 
assisted living segment in recent quarters. Assisted living 
communities expanded payrolls at a solid 3.1 percent rate 
between the first quarters of 2018 and 2019, which represented 
the third consecutive quarter with growth above 3 percent.

In contrast, employment growth at continuing care retirement 
communities remained modest in recent quarters. Continuing 
care retirement communities added jobs at a 1.1 percent rate 
between the first quarters of 2018 and 2019. This marks the fifth 
consecutive quarter with growth below 2 percent.  

Total Senior Living Industry Employment Growth
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Sector
Number of Jobs: 

2019: Q1
2018: Q1 to  

2019: Q1
2016 to 2017 2015 to 2016

Senior Living Industry 950,600 2.0% 2.9% 2.6%

Continuing Care Retirement Communities 499,300 1.1% 3.0% 2.4%

Assisted Living Communities 451,300 3.1% 2.8% 2.8%

Total U.S. Private Sector 126.4 million 2.0% 1.8% 1.9%

Trends in Employment

Argentum analysis of data from the Bureau of Labor Statistics; figures are not seasonally adjusted
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Number of Jobs: 
Q1 2019

Q1 2018 
to Q1 2019

2016 to 2017 2015 to 2016

Senior Living Industry 950,600 2.0% 2.9% 2.6%

Continuing Care Retirement Communities 499,300 1.1% 3.0% 2.4%

Assisted Living Communities 451,300 3.1% 2.8% 2.8%

Skilled Nursing 1,601,400 -0.4% -0.9% -0.4%

Hospitals 5,207,400 2.0% 1.1% 2.4%

Home Health Care 1,509,600 4.5% 4.0% 3.8%

Retail Trade 15,632,700 0.0% 0.1% 1.4%

Restaurants and Accommodations 13,803,900 2.5% 2.3% 3.2%

Total U.S. Private Sector 126.4 million 2.0% 1.8% 1.9%

Trends in Employment Across Related Industries

Argentum analysis of data from the Bureau of Labor Statistics; figures are not seasonally adjusted

JOB GROWTH ACCELERATES IN HOME 
HEALTH CARE SECTOR
The home health care sector continues to lead the way in job 
growth among the related industries, adding jobs at a robust 
4.5 percent rate between the first quarters of 2018 and 2019. 

This represented the sector’s strongest four-quarter growth 
in seven years. Job growth in the home health care sector 
was more than double the 2.0 percent gain in overall private 
sector employment during the last four quarters.

Hospitals also ramped up their hiring in recent quarters. 
Employment at hospitals increased 2.0 percent between 
the first quarters of 2018 and 2019, which represented that 
sector’s strongest job growth in more than two years.   

In contrast to the healthy employment gains in the home 
health care and hospital sectors, the skilled nursing industry 
continues to downsize staffing levels. Employment there 
declined 0.4 percent between the first quarters of 2018 and 
2019. This represented the 13th consecutive quarter in which 
the skilled nursing sector registered employment declines on 
a four-quarter basis.

In the non-healthcare sectors, employment in the restaurants 
and accommodations industry continues to rise. The restau-
rants and accommodations industry added jobs at a 2.5 
percent rate between the first quarters of 2018 and 2019, the 
sector’s strongest growth in nearly two years.

Staffing levels in the retail sector remained relatively flat in 
recent quarters: Essentially unchanged between the first 
quarters of 2018 and 2019, these have followed that steady-
state trend for much of the past two years.



ARGENTUM QUARTERLY   |  68  |   ISSUE 2 2019

AVERAGE WORKWEEK HOURS DECLINES IN 
FIRST QUARTER
The average workweek of senior living employees trended 
lower in recent quarters. Senior living employees worked an 
average of 32.6 hours per week during the first quarter of 2019, 
down 0.6 percent from an average workweek of 32.8 hours 
during the first quarter of 2018. In the overall private sector, 
the average workweek edged down 0.1 percent between the 
first quarters of 2018 and 2019.

Within the senior living industry, the average workweek of 
employees at assisted living communities rose slightly in 
recent quarters. Employees at assisted living communities 

worked at average of 32.9 hours during the first quarter of 
2019, up 0.1 percent from their average workweek of 32.8 
hours during the first quarter of 2018.  

In contrast, the average number of hours worked by employees 
at continuing care retirement communities declined in recent 
quarters. Employees at continuing care retirement communi-
ties worked an average of 32.3 hours per week during the first 
quarter of 2019, down 1.3 percent from an average workweek 
of 32.7 hours during the first quarter of 2018.  

Average Weekly Hours of Senior Living Employees

Source: Argentum analysis of data from the Bureau of Labor Statistics; figures are not seasonally adjusted
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Sector
Number of Jobs: 

2019: Q1
2018: Q1 to  

2019: Q1
2016 to 2017 2015 to 2016

Senior Living Industry 32.6 -0.6% 1.8% 2.8%

Continuing Care Retirement Communities 32.3 -1.3% 0.9% 1.6%

Assisted Living Communities 32.9 0.1% 3.1% 4.5%

Total U.S. Private Sector 34.2 -0.1% 0.0% -0.3%

Trends in Average Weekly Hours

Argentum analysis of data from the Bureau of Labor Statistics; figures are not seasonally adjusted
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SENIOR LIVING EMPLOYEE WAGE GROWTH 
STILL STRONG
Employees in the senior living industry enjoyed solid wage 
gains in recent quarters. Average hourly earnings of senior living 
employees increased 3.1 percent between the first quarters of 
2018 and 2019, which marked the eighth consecutive quarter 
with growth above 3 percent. 

The overall private sector also saw accelerating wage growth 
in recent quarters. Average hourly earnings of all private sector 
employees rose 3.3 percent during the last four quarters, which 
marked the third straight quarter with growth above 3 percent.  

Within the senior living industry, employees at assisted living 
communities saw the strongest wage gains in recent quarters. 
Average hourly earnings of employees at assisted living 
communities increased 4.7 percent between the first quarters 
of 2018 and 2019, which was the second consecutive quarter 
with growth above 4 percent.

In contract, average hourly earnings of employees at continuing 
care retirement communities rose just 1.9 percent between the 
first quarters of 2018 and 2019, which represented the slowest 
growth in more than two years.  

Average Hourly Earnings of Senior Living Employees
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Continuing Care Retirement Communities Assisted Living Communities

Sector
Number of Jobs: 

2019: Q1
2018: Q1 to  

2019: Q1
2016 to 2017 2015 to 2016

Senior Living Industry $17.77 3.1% 3.1% 2.8%

Continuing Care Retirement Communities 18.59 1.9% 2.8% 2.2%

Assisted Living Communities 16.88 4.7% 3.7% 3.9%

Total U.S. Private Sector 27.74 3.3% 2.7% 2.5%

Trends in Average Hours Earnings

Argentum analysis of data from the Bureau of Labor Statistics; figures are not seasonally adjusted
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RETAIL WAGE GROWTH TOPS SECTORS
Employees in the retail industry enjoyed the strongest 
wage gains in recent quarters. Average hourly earnings of 
employees in the retail sector jumped 5.1 percent between 
the first quarters of 2018 and 2019, which was nearly two 
full percentage points above the 3.3 percent gain in overall 
private sector wages.

Employees in the restaurants and accommodations sector 
also saw wage growth above the private sector, with average 
hourly earnings rising 3.9 percent between the first quarters 
of 2018 and 2019. 

Average hourly earnings of employees in the skilled nursing 
sector increased 3.5 percent between the first quarters of 
2018 and 2019, which represented their strongest wage 
growth in two years. 

Hospital employees saw their average hourly earnings 
increase 2.6 percent during the last four quarters, a rate 
of growth that remained relatively steady during the past 
two years. 

Average hourly earnings of employees in the home health 
care sector increased 2.1 percent between the first quarters 
of 2018 and 2019. Although this growth was below the other 
related industries, it represented the strongest wage growth 
for home health care employees in nearly three years.

Average Hourly 
Earnings 
Q1 2019

Q1 2018 
to Q1 2019

2016 to 2017 2015 to 2016

Senior Living Industry $17.77 3.1% 3.1% 2.8%

Continuing Care Retirement Communities $18.59 1.9% 2.8% 2.2%

Assisted Living Communities $16.88 4.7% 3.7% 3.9%

Skilled Nursing $19.47 3.5% 2.9% 3.4%

Hospitals $33.13 2.6% 2.2% 1.6%

Home Health Care $20.05 2.1% -0.1% 4.3%

Retail Trade $19.41 5.1% 1.7% 2.1%

Restaurants and Accommodations $15.51 3.9% 3.9% 4.0%

Total U.S. Private Sector $27.74 3.3% 2.7% 2.5%

Trends in Average Hourly Earnings Across Related Industries*

Source: Argentum analysis of data from the Bureau of Labor Statistics; figures are not seasonally adjusted 
*BLS data includes both salaried and hourly workers in its average hourly earnings data




