
Have you ever 
considered a 
career within 
Senior Living?

We pride ourselves as being pioneers of 
the senior living industry in setting 

standards of excellence; we strive to 
provide care and services to seniors better 

than anyone, and we want you?
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Where does one begin? Education, Education 
and Education to understand the differences!

There are so many areas 
within the Senior Living 
sector to choose from!



Do any of these 
positions interest you?

Nursing, Hospice, Health and Wellness
Culinary, HR, Sales and Marketing, Administrative 
Teaching and Enrichment, Building/Maintenance 
Service, Business Office, Activities and Life Enrichment



Why choose Senior Living as your 
career path?

Besides the stability and growth, the senior 
living industry can offer, it's a job choice 
that can be personally, financially and 
emotionally rewarding on many levels. You 
can make a difference in people's lives.

This is your journey-make it right 
for you!



What are some of the qualities 
we look for in senior care 
management personnel, and 
companion care services?

Patience. ...

Integrity…

Professionalism. ...

Time Management Skills. ...

Empathy. ...

Flexibility. ...

Observation Skills. ...

Trustworthiness. ...

Communication Skills…

Passion working with seniors…

Thrives in a team-like environment



What is it like to work in Senior Living?

If you dream of a career where you 
can positively impact the lives of 
others, enjoy days that are never the 
same, and build positive relationships 
with your peers and those you serve, 
working in senior living could be just 
what you are looking for.

Senior living communities are busy 
places, full of professionals who are 
dedicated to their residents and their 
work. It takes many types of team 
members to make up a senior living 
community staff, and each individual 
plays an important role in the 
community.
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What does the training look like?

While some professionals come to a 
senior living community with experience 
in healthcare or senior care, that is not 
always a prerequisite for employment. 
New employees are given the 
opportunity to attend orientation 
training as well as ongoing education 
sessions about best practices in senior 
health topics. With on-the-job training, 
everyone is qualified and ready to care 
for residents.

For those who work in a memory care 
community, specialized training and 
education all about dementia is the 
industry standard. You’ll love learning 
something new at each education 
session so you can grow your dementia 
care toolbox and have a variety of 
interventions to use with residents as 
needed.

It’s common for senior living 
employees to work their way 
through different positions, 
including management 
opportunities.

Exceptional senior living 
communities promote from within 
and provide the education and 
training team members need as 
they develop their own career 
paths.
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Future Trends in Senior Living

Communities adopt new programs, 
services and amenities to help seniors 
get more out of their retirement years.

Specialized staff: Today, more 
communities are offering access to 
Physicians – Internal Medicine, Podiatry, 
and Psychiatrics.

Personalized staff: Communities are 
hiring on-site geriatric care managers, 
gourmet chefs, nutritionists and 
personal trainers, massage therapist.
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•Total well-being: Many 
communities are offering 
a variety of wellness 
programs to promote 
overall health. This 
includes mobility, safety, 
education and lifelong 
learning programs. 
Exercise classes are led by 
an instructor or using 
technology. Classes are 
available on food and 
nutrition. These classes 
are geared toward 
Intergenerational 
programs that link youth 
and older adults.

https://www.whereyoulivematters.org/wellness-trends-in-senior-living/
https://www.whereyoulivematters.org/wellness-trends-in-senior-living/


Future Trends in Senior Living cont’

Senior-friendly tech: Laptops and 
smartphones featuring large buttons 
and displays for easier use are common 
on community campuses.

PERS: Personal Emergency Response 
Service tools help keep residents safe.

Telehealth: Residents can remotely 
access their entire care team (primary 
care physicians, home aides, or even 
family members and friends) without 
leaving home.

Resident portals: Resident-only 
community website access allows you to 
utilize concierge services, contact 
residents and staff, and more easily plan 
your day.

Innovation matters to the future 
of senior living.

Voice 
Assistants: Communities are 
adding Amazon Echo (aka 
Alexa) and Google Home to 
help you remember your 
daily schedules, such as 
when to take medicine, or 
visit the doctor.

Future trends in senior 
living will be driven by 
artificial intelligence, which 
will be used to predict 
patterns in seniors’ behavior 
and prevent falls and other 
emergencies before they 
happen.
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Changes in Care

Technology is shaping the future of senior living 
communities and how they engage residents, as 
well as how they monitor and prevent care 
emergencies.
•Virtual Reality (VR): Residents can reenact their 
favorite hobbies, like fishing, or use VR to have a 
peaceful, calming experience.
•Robotic Pets: Memory care residents hold and 
respond to soft, lifelike animals.
•Tracking Resident Activity: Community staff can 
follow a resident’s participation in different 
activities over time, so they can recognize patterns 
and sometimes discover important connections.
•Monitoring Devices: Communities are 
experimenting with wearable devices and motion 
detectors, smart mattresses, and even personal 
robots to keep track of sleep patterns, heart rates 
and location.
•Smart Pillboxes: These offer staff members a 
convenient way to remind residents to take their 
medications while controlling the dosage and 
timing.

https://www.whereyoulivematters.org/memory-care-looks-like-today/


Are there any challenges with employment in Senior Living?

Physical demands, foot 
problems and back injuries 
are common in the nursing 
profession, especially for 
those who work in hospitals. 
...

Long hours. Hospital nurses 
typically work 12-hour shifts. 
...

Virus Exposure. ...

Stress and Pressure. ...

Emotional Burnout.

You might find yourself working 
with an elderly person who will 
not ask for help. There are a 
number of reasons why this 
could be the case. Either, they 
believe they do not need help or 
they might be reluctant to give 
up the independence they have 
had for so many years. Or they 
might know that they need help 
but they could be too 
embarrassed to ask. In this 
situation, it is important to apply 
a gentle touch. You should not 
force them to accept your care, 
but instead gently help them 
from a distance. However, you 
should always be able to step in 
if you think there is a hazard or 
danger apparent. If you are 
working in in-home care, you 
would be surprised what eighty 
and ninety-year-olds believe they 
can do themselves.

If you are working with someone 
who has dementia, it could be 
difficult for you as well as the 
individual. They may not always 
know who you are or recognize 
that you are there to help. This 
can be troubling for you and 
horrifying for them. You must 
offer patience in these situations. 
Dementia often presents itself in 
lapses of understanding. 
Eventually, a patient will 
remember who you are and as 
long as you remain calm, the 
situation will resolve itself. One 
idea is that can help is if you 
write cards and post notes with 
the person you are caring for as 
little reminders. This can help 
them remember things more 
quickly and also give them more 
independence when they are 
looking for something around 
the home.
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http://www.nhs.uk/Livewell/women60-plus/Pages/How-to-help-a-lonely-older-person.aspx
http://www.nhs.uk/Livewell/women60-plus/Pages/How-to-help-a-lonely-older-person.aspx


What should one be looking for when seeking employment with an ideal Senior 
Living Company ?

1. They Talk More About The Residents.

• The people you encounter at the community have a direct touchpoint with residents on 
a daily basis. The organization does have a huge impact on the engagement and 
empowerment of employees. It starts with hiring great people. From there, it’s all about 
giving the tools to be successful and providing assistance when times are tough. One 
truth I have seen time and time again in our industry is happy employees create happy 
residents. We encourage fellow team members to further their education and 
certifications to improve their skill set. 

2. Creativity And Innovation Are Key.

• You should feel this in your very first interaction with a prospective company. How do 
they think about the industry and what are they doing to change it? Apple built an 
empire by Thinking Different. A senior living company should be looking to start a 
revolution, too. You should feel this in their website, marketing materials, and social 
media strategy. However, it should also shine through in their programming, thoughts on 
building design, use of technology, and employee development.
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What should one be looking for when seeking employment with an ideal Senior 
Living Company, Cont’ 

3. Resident Feel More Like Partners And Less Like Clients.

• We all want to work with people that we like. This is especially true in senior housing. No 
matter how great the company is, the business isn’t always easy. There are going to be 
issues. There are going to be tough meetings and phone calls. You want a partner that is 
truly invested in your project. They recognize that they are only successful if you are 
successful. They will be proactive in bringing new ideas and solutions to the table. Good 
companies will fight for the tools and resources they need to make sure your communities 
are not just meeting, but rather exceeding, expectations.

4. They Create That Little Something Extra.

• This one is difficult to explain, but you will know it when you experience it. Choose a market, 
any market.  Typically, you will walk into a senior living community and, while you won’t be 
able to explain it, it will just feel right. That feeling is the result of a community firing on all 
cylinders. Residents are happy. Employees are engaged and empowered. There is a feeling of 
excitement and energy in the building. This is a community operated by a great company.
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Do your Research! 

Attend job fairs, turn to social media, speak to 
employees in the field 
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When You Graduate, Now what?
You can pursue a wide variety of career paths within different 
organizations. Depending on your interests and background, it 
is possible to plan your career from entry level to top level 
management. Along the way, there are also many 
opportunities available for possible moves within a particular 
career path. The goal is to provide lifelong career fulfillment 
and job satisfaction with the choices you make.
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Run our way! Run towards a rewarding 
career life that offers longevity!

Do your due diligence when searching for the right company.
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THANK YOU

Christian Steil

727-810-1836

csteil@discoverymgt.com

https://dsl.com
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